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Introduction

The Institutional Research and Analysis (IR&A) unit at the Saskatchewan
Polytechnic (Sask Polytech) annually surveys its current students in
certificate, diploma, and degree programs to understand their experience
and levels of engagement at Sask Polytech. Students are asked to evaluate
their learning experience, admission and orientation processes, student
support and services, campus facilities, and quality of interactions with
other students, faculty, and administration staff.

Inthe 2020-21 academic year, questions related to the COVID-19 pandemic
were added to the survey questionnaire to examine potential negative
impact of the pandemic and students’ satisfaction with the services and
support provided by Sask Polytech to help them cope with challenges during
the pandemic. A question about students’ sense of belonging at Sask
Polytech was also added as part of the overall assessment of student
experience.

In 2020-21, 6,205 students were invited to participate in the survey between
February and May 2021. In total, 3,576 responded to the questionnaire. The
response rate was 58%.

The margin of error at the institution level is +/- 1.07 percent at a 95%
confidence level. Results at program levels may not be statistically reliable

due to small sample sizes. Caution is needed when interpreting those results.

2020-21 Student Engagement Survey Results
Institutional Research and Analysis

About the Report

This report presents the full results from the
2020-21 survey. Three years’ trended results
(2018-19 to 2020-21) are provided in the last three
dashboards where questions remain unchanged to
allow comparing the results year over year.

The numbers in this report have been rounded to
zero decimal place. As a result, the sums of
percentages may not equal to 100% in some charts.

Questions where multiple responses were allowed
have been noted on individual dashboards. The sums
of percentages for these questions may be more
than 100%.

To view the findings of the survey for a specific
program or subcategory, select school, program,
credential, campus, and other desired categories
from the filters on the ”"Report Filters” tab. Click the
reset button to remove all filters and show overall
institution results. On each result page of the
report, click the home icon on the top right corner to
go back to the report filter page to make changes to
the filters.
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Institutional Highlights

e |n2020-21, the average age of students surveyed was 25.75. The
proportions of female students, international students, indigenous
students, students with disability were 51%, 24%, 11% and 7%
respectively. Nine in ten (91%) lived in Saskatchewan at the time of the
survey.

e Astrong majority (88%) remained satisfied with their program overall,
down slightly from previous two years’ results (90%). Most students
(82%) felt like they belong at Sask Polytech.

e Nineinten programs (91%) incorporated online components, up
significantly from previous two years (77% in 2018-19 and 84% in
2019-20).

e Perceptions on program contribution remained very positive. Nine in ten
(87%) students were satisfied with the quality of instruction received at
Sask Polytech, down slightly from previous two years (90%). Commonly
cited reasons for dissatisfaction with quality of instruction were
questionable quality of instructor, lack of support and communication, and
online learning difficulties.

e Admission and orientation were most effective in making students
aware of their roles and responsibilities (97% agree or strongly agree) and
setting up admission requirement at the right levels so that students
admitted were prepared to succeed (92%). They were less effective in
orienting students through their program and introducing them to
services and support available on campus.

e Instructors were very capable to use examples or illustrations to explain
course materials (94% agree or strongly agree) and to explain learning
outcomes, requirements and how students would be evaluated (92%).
Perceptions on instructors were less positive in terms of providing prompt
feedback on tests, assignments, or work in progress.

e Overall satisfaction with campus facilities remained strong and a strong
majority (93%) continued to feel safe and secure on campus. However,
perceptions on the appropriateness of specific types of facilities dropped
consistently from 2019-20, particularly regarding computer lab spaces,
common spaces, study spaces, library resources, and web-based services.
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e Perceptions on student support varied. A large majority
believed there was support for students to succeed academically
(88%) or there was support for students’ overall well-being
(81%). Fewer believed there was support for helping manage
non-academic responsibilities (65%) or opportunities to be
involved socially with fellow students (67%). Perceptions on
student support became less positive compared to 2019-20.

e Twointen had left (5%) or seriously considered leaving (14%)
Sask Polytech for at least one term or for an extended period.
Being unsatisfied with program quality, weak academic
performance and financial difficulties were most common
reasons for the interruption. When asked what Sask Polytech
could have done to better support their stay, one third (33%) of
students who had experienced interruption mentioned better
quality teachers and/or instruction.

e Students were asked to evaluate the negative impact of
COVID-19 on their academic learning, well-being, finance, and
employment. Seven in ten (71%) believed the pandemic at least
to some extent negatively impacted their ability to succeed as a
student. Perceived negative impact of COVID-19 on
classroom-based learning such as lectures and seminars were
more prevalent than that on labs, shops, or work-integrated
learning.

e Roughly two thirds (67%) indicated the pandemic at least to
some extent negatively impacted their personal health and
well-being and just under six in ten (57%) indicated negative
impact of COVID-19 on their financial situation. One third (32%)
were not sure about the impact on their future employment.

e Most students believed they were receiving adequate
information (80%) from Sask Polytech about how COVID-19 may
impact them as students and were satisfied (77%) with the
services and support provided to help them cope with challenges
during the pandemic.
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School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All

Indigenous: All | International: All Click to go to filters

Number of Respondents

3,576

School Credential Base/CE International

International

24%

Continuing Education

Business _ 20%
11%

Certificate
Health Sciences - 17% 43%
Not internationa
Mining, Energy & Manufacturing - 12% Diploma 76%
5504 Degree
Nursing - 10%

Human Services & Community Safety - 10%

Unknown 29 Base Program

<1% 89% Indigenous Status

ndigenous
11%

Admin Campus Year of Study

Information & Communication Technology - 9%
Part-time I 4%

Construction - 6%

Natural Resources & Built Environment . 6%

Transportation . 6%

Hospitality & Tourism l 3%

Age Group

Average age: 25.75

19 and Under _ 20%
20to 24 [ 37%
25t029 [N 19%
30to 34 [ 0%
35t039 [l 7%

40to 44 [} 4%
451049 ] 2%
50t0 54 | 1%
55t059 | <1%
60 and Over | <1%

Unknown | <1%
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SK (91%) Saskatoon

Saskatoon - 36%
Regina - 28%
Moose Jaw - 26%

Prince Albert . 11%

Current Location

Regina

Moose Jaw

Prince Albert

Another Saskatchewan City
Rural Saskatchewan

Northern Saskatchewan |1%

Outof SK (8%)  Another province/territory in Canadal 3%

Outside of Canada . 5%

Prefer not to say | <1%
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Year one _ 66%
Year two - 24%

Year three I 6%

Year four | <1%

Non-Indigenous

89%
Disability
With disability
7%
Disability not decl
93%
Gender
Male
48%
Female
Unknown
0,
1% 51%

Visible Minority

Visible Minority
9%

Not declared
91%

o
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Overall Assessment

School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All
Indigenous: All | International: All

Number of Respondents

3,576

Overall Satisfaction B strongly agree [ strongly disagree

Page 2/11

Click to go to filters

Satisfaction with Quality of Instruction

Agree & . Agree . Don’t know . Very satisfied . Dissatisfied . Don’t Know
Strongly agree I Disagree ¥ satisfied [ very dissatisfied
isfi i 0 38%
Overall, | am satisfied with my program 88% 0 Satisfied & - "
Very satisfied ° @
Overall, I am satisfied with my experience at 86% 329%
Sask Polytech . . . . .
Reason for Dissatisfaction with Instruction
I would recommend my program to others 86% (Coded themes from verbatim comments, responses could be
associated with multiple themes)
If I were to start my education over again, | 83% 43% Not knowledgeable/questionable quality 300,
would choose to attend Sask Polytech instructors °
| feel like | belong at Sask Polytech 82% 34% Lack of support/instruction/have to self learn - 25%
Lack of (timely) communlic:;c::lr:c\:cv;z - 20%
Program Benefit
A % Online learning difficulties - 17%
gree
Strongly agree
Overall, my program has contributed to my Inconsistent quality of instructors - 1%
’ 0, O/
knowledge, skills and personal development 96% S2 I
Lack of practical/hands-on learning . 8%
My program emphasizes thinking critically 95%
Other . 8%
Ih ired k-related k led d
Skialrlvse acquired work-related knowledge an 94%
h \red . Overall Satisfaction with Facilities
| e e titative (o]
ave analyzed quantitativ and/or 93% N . o ,
qualitative information M very satisfied | Dissatisfied ™ bon't Know
My program emphasizes working effectively B satisfied B very dissatisfied
: 92%
with others
. . Satisfied &
M ogram emph es solving complex, L 9 %
e RIS Sl R 91% Very satisfied 88% S0

real world problems
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Number of Respondents

3,576

Admission and Orientation

School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All
Indigenous: All | International: All

Assessment of Admission and Orientation

| was made aware of my role and responsibilities as a student

Admission requirements were set at a level that ensured | was prepared to succeed in the program

Program information accurately identified the nature of the program

The program’s orientation was effective in orienting me through the program

The welcoming event was effective in introducing me to the services and supports available on campus

Reason for Dissagreement with Statement
(Coded themes from verbatim comments, responses could be associated with multiple themes)

Agree &

[ ] Strongly agree
. Agree

Strongly agree

97%
92%
90%
89%
85%

33%

35%

34%

Disagree
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Click to go to filters

. Don’t know

[ ] Strongly disagree

EEECE. |
e |

6%
6%
o o

| was made aware of my role and
responsibilities as a student

Inaccurate/misleadin
urate/misleading .41%
information
Incomplete/lack of o
in-depth information 35%

Confusing/

11%
disorganized website ?

Lack of hands-on
) ) 9%
instruction/co-op

Issues due to COVID I 5%

Lack of in person/class

(o)
instruction I %

Other I 7%

Admission requirements were
set at a level that ensured | was
prepared to succeed

Challenging
program/ 26%
unprepared
Should require
different 25%
prerequisites/expe..
Lack of
communication/ 20%
clear information
Admission
requirements too 20%
low
Lack of support
orsupp 5%
from instructors
Other 10%

Program information accurately
identified the nature of the
program

Incomplete/lack of
in-depth 29%
information

Inaccurate/ -

confusing
information

Did not
have/attend 19%
orientation

Orientation was
not helpful/geared 16%

for online learning

Issues due to S0
covip {7

29%

Other B 8%

The program’s orientation was
effective in orienting me
through the program

Lack of
communication/ 64%
clear information

Inconsistent/
changing 20%
expectations

Issues due to

[v)
COVID 9%

misleading § 6%

information

Other B 9%

Inaccurate/ I

The welcoming event was
effective in introducing me to
the services and supports

Did not
have/attend 40%
welcoming event
Incomplete/lack
of in-depth 31%
information
Inaccurate/
confusing 13%
information

Issues due to
[0)
COVID I EE

Not user friendly
) 5%
website

Other I 10%

g
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Number of Respondents

3,576

Emphasis of Course Work

Course work emphasizes applying facts, theories, or concepts to
real world problems or new situations

Course work emphasizes analyzing an idea, experience, or line
of reasoning in depth by examining its parts

Course work emphasizes forming a new idea or understanding
from various pieces of information

Course work emphasizes evaluating a point of view, decision, or
information source

Course work emphasizes memorizing course material

Course Instructor

Instructors used examples or illustrations to explain course
materials

Instructors clearly explained learning outcomes, requirements,
and how students will be evaluated

Instructors taught course sessions in an organized way

Instructors provided feedback on drafts or work in progress

Instructors provided prompt and detailed feedback on tests or
completed assignments

Course Work and Instructor

School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All
Indigenous: All | International: All
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Click to go to filters

Indigenous/Intercultural

Component
(Does your program includes an
indigenous or intercultural component?)

Includes
43%

Does not incl
26%

Don’t know
30%

Online Component
(Does your program incorporate an online
component?)

Does not incorporate
Dor3®know
6%

[ | Strongly agree [ | Disagree [ pon't know
Agree & [ | Agree [ | Strongly disagree
Strongly agree
94% 40%
93% 33%
91% 31%
82% 27%
Agree &
Strongly agree
94% 43%
92% 41%
86% 35%
84% 34%
82% 33%
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Incorporates online component
91%
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Learning Experience and Program Interruption Page 5/11

Number of Respondents School: All | Program: All

3,576

Indigenous: All | International: All

Learning Experience

Credential: All | Admin Campus: All | Base/CE: All

Agree & Strongly agree

Click to go to filters

. Strongly agree Disagree . Don’t know
[ ] Agree [ ] Strongly disagree

5%

Program online materials are relevant 92%
The program incorporates a wide range of learning activities 91% 7% .
Program equipment is appropriate for learning required skills 90% 5%-
| receive the grades | expected based on my understanding of the program material 89% 7% .
Program learning materials (textbooks, handouts) are relevant 88% 8% [
| find my program to be academically challenging 83% 2%
There is sufficient equipment for use in the program 83% 10% | 4%
The pace of learning is manageable 79% 15% -
Program Interruption Reason for Leaving/Considering Leaving Sask Polytech Can Do Better to Support Your Stay
(In the past, have you ever left or seriously (Multiple responses allowed)
considered leaving Sask Polytech for at least one No Yes
term or for an extended period?) Disappointed with the quality of the program _ 32% 33% 34%
Felt unprepared academically - 22% Don't kno
Was doing poorly and at risk of failing - 19% 33%

Financial difficulties [N 17%

Seriously considered leaving but did not leave
14%

Not the right fit [l 15%
Health problems - 13%
Employment - 12%

Have left
\ 5% Mental health/stress [l 9%
i 8%
No Prefer not to say Caring for dependents . o
73% 8% Struggling with online learning .7%

coviD issues [l 6%

Missed too many classes [l] 4%
Disappointed with Sask Polytech I 3%

Family/personal issues I 2%

other [l 7%
Prefer not to say . 6%
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What Sask Polytech Can Do to Support Your Stay
(Coded themes from verbatim comments, responses could be
associated with multiple themes)

Better quality teachers/instruction _ 33%

More flexible schedule [l 15%
Better communication [l 14%
More updated/relevant course material [l 13%
Better organized faculty [l 12%

Have more in class/person instruction [l 8%

Less fees/tuition [l 7%

Financial support/more scholarships [l 6%
More practical/hands on instruction/co-op | 3%

Institutional Research & Analysis



Facility and Interaction Page 6/11

Number of Respondents School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All
3,576 Indigenous: All | International: All Click to go to filters
Assessment of Campus Facilities _
[ ] Strongly agree Disagree ™ pon't know
Agree & Strongly agree [ Agree [ strongly disagree

| feel safe and secure on campus 93% -
Shop/lab facilities are appropriate 90% -
Classroom facilities are appropriate 89% -
| am satisfied with the Web-based services (mySaskPolytech, Grade Book) 85% 9% -
Adequate relevant library resource materials are available 80% 8% -
Adequate study space is available 78% 9% -
Adequate common space is available to meet and network with other students 78% 10% -
Adequate computer lab space is available 77% 9% -
Quality of Interactions B cxcellent T Good I poor Interaction with Student Support

Excellent/Good/

Very Good B very good Fair ™ pon't know (Multiple responses allowed)

People/  Students 87% 33% 31% 7% . Enrolment Services 71%
Groups of

Facul 87% 4% 9
People aculty ’ e 7A)- Library Services 47%

Administrative staff 79% X 27% 9% -

Learning Servi 30%

Student  Indigenous Students’ Centres 95% 51% 24% . earning >ervices 0
Services/ ) ) o y 0

Learning Services 94% 46% 28% I SPSA 30%
Support

Library Services 52% l Health Services 22%
Health Services 92% .
Counselling Services 17%
Indigenous Student Advisors 92% -
Disability/Accessibility Services 91% . International Student Advising || 15%
International Student Advising 91% Y . Student Employment/Employment Counselling = 14%
’ i H 10 /

Sask Polytech Students’ Association (SPSA) 91% . Indigenous Student Advisors | 8%
envolment Services cove TR 2% 7%

Disability/Accessibility Services | 7%
Counselling Services 89%

Indigenous Students’ Centres | 7%

Student Employment/Employment Counselling 88%

Institutional Research & Analysis
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Student Support Page 7/11

Click to go to filters

School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All
Indigenous: All | International: All

Number of Respondents

3,576

Assessment of Student Support B strongly agree Disagree 7 Don't know
[ | Agree [ | Strongly disagree
Agree & Strongly agree
There are supports for me to succeed academically 88% 31% -
There are supports for my overall well-being 81% 27% 4%-
Information about scholarships and bursaries is easily accessible 74% 23% 10% -
There are opportunities to be involved socially with fellow students 67% 21% 11% _
There are supports for helping manage my non-academic responsibilities 65% 21% 7% _

Reason for Disagreement with Statement
(Coded themes from verbatim comments, responses could be associated with multiple themes)

Supports for me to succeed

Supports for my overall

workload

Information about scholarships

Opportunities to be involved

Supports for helping manage

caused issues

academically well-being and bursaries socially with fellow students non-academic responsibilities
Lack of No social Lack of 36% Lack of . Lack of
0, . .
support/help - 3% interaction/ 53% support/resources awareness of 35% awareness/ 43%
opportunities support information
Difficulties Lack of awareness . 20% e
accessing 22% BecEUsa Gl of support o O:sgl?roc'z - 32% Dlafli;lstilre‘;
0, 0,
S pEegiic [P COVID/pandemic 45% Difficulties 17% . informatign/ 42%
'Laclk of accessing resources Time confusing
communication/ 17% constraints/ 14%
interaction i ici workload
OnIllne 29% Inefficient/not I 15% ' Dp 'not 14%
R — course/learning valuable support Difficulties qualify/eligible
diffiuitios I 12% . , accessing I 10%
e Time constrakllntsé 10% FESOUIAEES
workloa
constraints/ i 5% Cyber attack I 4%

Limited tutorin
onng Is%
available

Other I 8%

Other | 8%

Online
) 8%
course/learning

Other I 5%

Other B 6%

Inefficient/not 8%
valuable support

Other B 5%

—
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COVID-19 Related Questions

Number of Respondents School: All | Program: All

3,576

Indigenous: All | International: All

Impact of COVID-19

Academic Your ability to succeed as a student

learning o ) )
Classroom-based learning including lectures and seminars
Labs, shops and other learning experiences that require you to visit a campus
Work-integrated learning (practicums, clinical etc.)

Well-being  Your personal health and well-being

Finance Your ability to pay for tuition and/or living expenses

Employment Your ability to find a job after graduation

Credential: All | Admin Campus: All | Base/CE: All

Very much, Quite

Page 8/11

Click to go to filters

. Some

Very little

. Not at all
. Not sure

[ | Very much

. Quite a bit
a bit & Some

71% 21% 23% 15%
78%
71%
62%
67%
57%
45%

Adequacy of Information Received

Not sure
15%
Not adequate
4%
Adequate
80%

Reason for Inadequacy of Information

(Coded themes from verbatim comments, responses could be associated with
multiple themes)

Number of
% of Total Respondents
Lack of communication/no information 42% 42
Not specific/just general information provided 30% 30
Not timely information/last minute 18% 18
Other 10% 10
Grand Total 100% 99

Satisfaction with Services/Support Provided

. Very satisfied . Don't Know

. Satisfied

Dissatisfied
[ | Very dissatisfied

Satisfied & Very satisfied 77% 25%

Reason for Dissatisfaction with Services/Support
(Coded themes from verbatim comments, responses could be associated with multiple
themes)

Number of

%of Total Respondents

Lack of support/help 31% 40
Lack of communication/information 21% 27
Difficulties accessing support/services 19% 25
Reduce tuition/fees for learning online/no ac.. 16% 21
Lack of awareness of services/support 13% 17
Online learning difficulties 5% 7
Other 7% 9
Grand Total 100% 129

Institutional Research & Analysis
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Trended Results - Overall Assessment

Number of Respondents
2018-19: 2,782
2019-20: 3,150
2020-21: 3,576

Overall Assessment

Overall, I am satisfied with my experience at
Sask Polytech

Overall, I am satisfied with my program

School: All | Program: All
Credential: All | Admin Campus: All | Base/CE: All

Indigenous: All | International: All

Page 9/11

Click to go to filters

% Agree & Strongly agree [ ]

If | were to start my education over again, |

| | h
would recommend my program to others would choose to attend Sask Polytech

2018 2019 2020
90% 90% 38% 91%

Satisfaction with Quality of Instruction and Facilities

Quality of Instruction

2018 2019 2020
90% 90% 87%

Program Contribution

Overall, my program has
contributed to my knowledge,
skills and personal
development

My program emphasizes
thinking critically

pre— —

2018 2019 2020
96% 95% 96% 95% 96% 95%

91% 86% 88% 88% 86% 85% 86% 83%

Program Componenet

% Satisfied & Very satisfied @
Program includes Program incorporates online

Facilities at Sask Polytech indigenous/intercultural component component
2019 2020 ’//;%
89% 88% 77% 8a%
s
20%8 i(g)i/S 2020
48% o 43%

% Agree & Strongly agree @

My program emphasizes
solving complex, real world
problems

| have analyzed quantitative My program emphasizes

| have acquired work-related
and/or qualitative information working effectively with others

knowledge and skills

=0

94% 94% 94% 93% 93% 93% 94% 94% 92% 92% 93% 91%

Institutional Research & Analysis
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Trended Results - Admission, Orientation, Learning Experience and Student Support . 141

Number of Respondents  School: All | Program: All @
2018-19:2,782 Credential: All | Admin Campus: All | Base/CE: All
2019-20: 3,150 Indigenous: All | International: All Clido goigeiluzie
2020-21:3,576
Admission and Orientation % Agree & Strongly agree @

The program’s orientation was
Program information accurately  effective in orienting me through the
identified the nature of the program program and explaining the
requirements of the program

Admission requirements were set at
a level that ensured | was prepared to
succeed in the program

The welcoming event was effective in
introducing me to the services and
support available on campus

| was made aware of my role and
responsibilities as a student

2019 2020
(o)
6% 7% 919% 92% 89% 90% 89% 89% 85% 85%

Learning Experience

The program | receive the grades |

Program equipment is | find my program tobe  There is sufficient

Program online incorporates a wide . expected based on my Program learning - . . The pace of learning is
) . appropriate for . - academically equipment for use in
materials are relevant range of learning - R . understanding of the = materials are relevant i manageable
L learning required skills . challenging the program
activities program material
e e )
C— e \
2019 2020 G
[0) 0,
90% 92% 94% 91% 93% 90% 89% 89% 36% 88% 85% 83% 89% 839% 81% 79%
Student Support and Services
. . . There are supports for helping
There are supports for me to succeed There are supports for my overall Information about scholarships and There are opportunities to be manage my non-academic
academically well-being bursaries is easily accessible involved socially with fellow students e
responsibilities
2018 2019 2020 - — —
91% 9 —
o 89% 88% 85% 83% 81% . 84% 83%
[0)
75% 73% 74% 67% 69% 69% 659%
‘.-nm.m*.wn Institutional Research & Analysis
!
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Trended Results - Course Work, Instructor and Campus Facility

Page 11/11
Number of Respondents School: All | Program: All
2018-19: 2,782

Credential: All | Admin Campus: All | Base/CE: All
AU AR ) Indigenous: All | International: All
2020-21: 3,576

Click to go to filters
Emphasis of Course Work

% Agree & Strongly agree [ ]
Course work emphasizes applying Course work emphasizes analyzingan Course work emphasizes forminga Course work emphasizes evaluating a
facts, theories, or concepts to real

idea, experience, or line of reasoning new idea or understanding from
world problems or new situations

. . - Course work emphasizes memorizing
point of view, decision, or terial
in depth by examining its parts various pieces of information information source course materia
2018 2019 2020 —
95% 94% 94% 92% 93% 93% 91% 92% 93% 90% 91% 91% 87% 87% .y
(0]
Instructor
Instructors used examples or Instructors clearly explained learning . . . Instructors provided prompt and
. ) . ; Instructors taught course sessionsin  Instructors provided feedback on .
illustrations to explain course outcomes, requirements, and how . ) detailed feedback on tests or
. . an organized way drafts or work in progress .
materials students will be evaluated completed assignments
2018 2019 2020 . 0 — —
95% 95% 94% 0 0
° 90% 92% 92% 86% 88% 86% 87% 86% 84% 84% 84% 2%
Campus Facility
Adequate common
s s . . Adequate relevant - )
| feel safe and secure | Shop/lab facilities are Classroom facilities are | am satisfied with the library resource Adequate study space  spaceisavailableto Adequate computer lab
on campus appropriate appropriate Web-based services . . is available meet and network with|  space is available
materials are available
other students
2019 2020 ..\-. .\. ..\. \.
93% 93% 92% 90% 92% 899% 93% 899% 9 0 89%
0 85% 0 80% 87% 78% 87%

78% 77%
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